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Research @itle A Study of the Effictee@ylioftlucatiotacument
Reque§ystem of Rajamangala University of Technology

~ Thanyaburi
Researdan® Miss Korbnak Jaritwong
Institui@ Office of Academic Promotion and Registration

~ Rajamangala University of Technology Thanyaburi
Research @ear2023

Abstract

The online educational document request system of Rajamang
of Technol®ggnyaburi is a service system used for submitting reques
academic documents which the number of users has,ddisitesasly incr
to the intention to study the efficiency of the system for dev@loping a
the serieeglThe objectives of this resedmstudyelie efficiency of the online
educational document request system of Rajamangala University
Thanyaburi@3tudy the usage behavior of the efficiency of the online €
documergquest system of Rajamangala University of Technology
an@® taxompare the efficiency of of the online educational document re
of Rajamangala University of Technoltiny Jarapiebused in the researcl
were 400 studéRgjamangala University of Technology Thanyaburi who
at the undergraduate and graduate levels with the experiences of u
educational document request system of Rajamangala University
Thanyapi@ta were celleby online questionnaires through the educa
service system of the Office of Academic PromptiferahdtRibgistadtion
were analyzed with basic statistics such as percentage, mteat;, standat
and O#iéay ANOVAignalys

The results showed that

1,th® study on the efficiency of the online education document rec
of Rajamangala University of Technology Thanyaburi showed that the
was at the highe &8 Gm3|der|ng each aspect, it wasléspesthat
of efficieneyeat the highest, [€@elaspect of information that meets the ne
of users is the most @ted®&: followedthgsystem capadiitg260

*curity and persat@aprotecBan 426, accuracy of rén@26 while,



convenience and ease of use @d@25/stechcollaborationd 24,
respectively

0 theGstudy oagdsehaviofthe online educ&iocaméequest
systeofRajamangala University of Technology Thanyaburi revealed tf
accessed the system from theilM@sinejods/ of systemcasage
betweén0 BM aild8PM, with each session lasting appraximately
andhe frequgrof usage was ld¢s8tims per week

3 tii@compaon ahe efficiency of the thee cofliredlucational
documemrguesystenf Rajamangala University of Technplibgya$hanyab
found that the differences of demographigsadgevepfagecation,
and faculties had e@ffetite efficiency of usnfigdheriucational document
request systéRajainangala University of Technql®gyeTimdbngszineari
behavidequency of ggeod of frequengase of use and duratigd of use
whllenoveraﬂhe@as no dlfferenceefhdlleenﬁ/usa,ge

Rf cOpcqgsijr qe@rrfd Orr@rgchOQ)mIqjcg_lpcaO
pcosc qcrdOJIqC\AaqrrgctchIgngCDq snnmpr gl eOr f

nNnnpmnpg _ rcC {d\p m@R)frgchquob sbagcrog@n:lp

bmas kclr qrba(Dthrf’@(q nIJbCD\msOrbn mprOogCDrOf c O

O dvilyeg@RF g q ngu@srqfc@rsu Old Imgptl@e ® clO
Offlce of Academic Promotion and Bégfstram)g | dmp kO r gm
pcgc_pa forOraprol/Ir(g the @@Gﬂ] jc, & &Ppm Q]SSC{IICI@mp r
avar@ld O bCt It l:g(a carrcpOpcgnml bgOr mO:
rmOcvn_| bOr f chwqr ckOr@m@tzpfsulrheTmpr
for c af | mj me wOb cagajgnnrﬁ Oamlr if ’b@(q)sqaqud
sl gtcpqgagr wO | beOaligh@ i Q1 f ©0@ m Ojs
aQk _ pr@Sthlrmblcpqgr w

Keywof@fficienagage behaviline education document request system
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